
 
SADC REGIONAL CUSTOMS- BUSINESS COOPERATION FORUM (RCBF)

The Vision of the Regional Customs- Business Cooperation Forum (RCBF) is “To have a fully representative regional 
relationship between customs and business community with objective advocacy approaches aimed at improving 
regional Cross Border trade within SADC”.
 

To enhance cooperation 
between regional customs 
administrations, the SADC 

Business Community, SADC 
Secretariat and Business 

Council Secretariat in 
furtherance of trade facilitation 

in the SADC region. 

To ensure the region fully 
participates and plays advocacy 
roles at regional, continental, and 

global trade platforms through 
communicating with the relevant 

decision-making bodies.
SPECIFIC OBJECTIVES

DUTIES AND FUNCTIONS OF RCBF

To create a 
mechanism for 
customs authorities 
and businesses to 
collaboratively 
address and resolve 
issues related to 
customs clearance, 
tariff classifications, 
and other 
trade-related 
challenges.

To support, monitor 
and assist in the 
adoption and 
effective 
implementation of 
SADC Trade 
Facilitation 
Programmes and 
guidelines adopted 
at regional level, 
World Customs 
Organisation (WCO) 
and other relevant 
international 
instruments. 

To implement 
capacity building 
initiatives through 
organising training 
sessions, workshops, 
and seminars to 
enhance the 
understanding of 
businesses about 
customs procedures, 
compliance 
requirements, and 
international trade 
regulations.

To share experiences, 
good business 
practice and 
knowledge of 
international trade 
and supply chains in 
the field of customs.

To share information 
on compliance levels 
and suggest options 
for enhancing 
voluntary compliance. 

To keep the SADC 
Secretariat and 
Business Council 
updated of the status 
and practical 
challenges of 
implementation of 
any SADC regional 
programmes on their 
agenda.

ALIGNMENT TO EXISTING STRUCTURES

Each member state shall 
establish a National Customs 

to Business forum and the 
RCBF will draw its inputs and 
content from that National 

Business committees.

RCBF is rationalized and 
streamlined under the umbrella 

of the SADC Business Council. 
Its consultative process is 

guided by the SADC Private 
Sector Rules of Engagement.

Report and recommendations 
of the RCBF will be channeled 
through existing institutional 

arrangements to the relevant 
SADC policy organs for decision 
or noting, as the case may be. 

Implementation of 
the SADC Protocol on 
Trade as set out in the 
Regional Indicative 
Strategic Development 
Plan (RISDP).

Trade Facilitation 
Programme 
including 
implementation of 
the World Trade 
Organisation Trade 
Facilitation 
Agreement 
(WTO TFA).

AREAS OF COOPERATION

Practical application 
of best practice 
recommended in 
various WCO tools 
and instruments 
and schemes to 
enhance compliance 
and professionalism 
of the private sector. 

Strengthening 
engagements with 
National 
Customs-Business 
Forums and Regional 
Trade Association 
through partnership 
of Sub-Committee 
on Customs 
Cooperation (SCCC) 
and SADC Business 
Council.

The RCBF will also 
act as a consultative 
group for National 
Customs-Business 
Forums. 

The Southern African Development Community (SADC) 
Business Council was created to achieve the following:


