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SADC SECRETARIAT RESPONSES TO REQUESTS FOR CLARIFICATIONS 

REFERENCE NUMBER: SADC/HR & A/02/2021 

REQUEST FOR SERVICES TITLE:  DISPOSABLE SURGICAL FACEMASKS 

DATE OF ISSUE OF RESPONSES: 27
th
 JULY 2021 

 

Question N
o
 Question SADC Secretariat Response 

 

Nr.1 We would like to find out whether our company which is 

registered in South Africa qualifies to apply for bid number 

SADC/HR & A/02/2021.  We have previously supplied protective 

personal equipment and medical supplies to companies and 

organisations in Zimbabwe. 

The opportunity is open for all eligible 

companies  and most of all in the SADC 

Region 

Nr.2 I kindly request for the terms and conditions of the Purchase 

Order 

TOR in the Purchase Order will only be 

available to those who would have been 

awarded the tender. 

Nr.3 I would like to know the below information to enable us to 

quote properly 

Delivery address of the masks 

If sample is going to be submitted 

We request that you share with us the exact address for delivery 

purposes. 

 

1.Delivery Address of the masks is 

stipulated in the bidding document and 

the Delivery Address is SADC Secretariat 

Headquarters in Gaborone, SADC House, 

Plot No 54385, Central Business District, 

Gaborone, Republic of Botswana. 

 

2.No samples are needed, the 

specification provided in the bidding 

document is more than enough 

Nr.4 What currency must be used for the pricing. We are in the 

Republic of SA 

The currency that can be used is 

USD,provided you have the Dollar 

Account, however if you don’t have the 

dollar account you can use your country’s 

currency. 
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Nr.5 The prices should be quoted CIP (as per Incoterms 2010) in the 

local currency, including all duties attached to the sale (such as 

VAT, customs duties, etc.) and transport to the final destination. 

Please clarify what CIP is. Also indicate if this will be a once of 

supply and delivery or on an ongoing basis 

 

 

1.“Carriage and Insurance Paid to (CIP)” 

means that the seller delivers the goods to 

the carrier or another person nominated 

by the seller at an agreed place (if any 

such place is agreed between parties) and 

that the seller must contract for and pay 

the costs of carriage necessary to bring the 

goods to the named place of destination. 

The buyer should note that under CIP the 

seller is required to obtain insurance only 

on minimum cover. Should the buyer wish 

to have more insurance protection, it will 

need either to agree as much expressly 

with the seller or to make its own extra 

insurance arrangements. 

2.This will be a once off supply and 

delivery of Surgical Disposable masks. 

Nr.6 Please note that the quote is acceptable following receipt of the 

N95/FF2 test report conducted in South Africa and acceptance of 

UNDP’s terms and conditions. 

Is this a local laboratory, from which every mask sold has to be 

approved from? Or a set of international certifications we need 

to submit. 

If it’s a local authority, are you as the customer seeking approval 

from the said laboratory or ourselves? Or the proposed product 

should be approved in advance? 

Please conform to the specifications 

provided in the bidding document. 

Nr.7 We have received one tender confirmation from SADC South 

Africa office as below, can you help verify this is the tender for 

South Africa only, or this tender is for SADC? Also, if we can to 

verify if this tender is true or not, any contacts we can contact 

in South Africa to verify it? 

Our tender of supply and delivery for 

surgical disposable masks was advertised in 

the SADC Website and you can check the 

website (www.sadc.int) and go to 

opportunities, Procurement and lastly 

http://www.sadc.int/
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Open Procurement Opportunities, that’s 

where you will find our Surgical Disposable 

masks tender. 

Nr.8 We hope you are well in these trying times, we write in reference 

to the above tender please clarify if we a Zambian company 

qualify to participate or it is strictly Zimbabwean companies as 

we have seen the contact details are for Zimbabwe, we would 

be glad if this can be clarified. 

The opportunity is open for all eligible 

companies and most of all in the SADC 

Region 

 

End of Responses 

 

Southern African Development Community 

CBD Plot 54385  

Phone: (267) 395 1863 | Fax: (267) 397-2 848 

 


